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ASP.NET extensions are missing in IIS 
 
Symptom: 

When you first open the HealthMonitor Web Interface, your browser reports a 404 
error – file not found: 
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Solution: 

You can check that ASP.NET extensions are installed in IIS. Please open IIS Manager 
and reach the "Web Service Extensions" section: "ASP.NET v2.0.50727" should be 

listed here (in this example, it is not listed): 

 
 

If "ASP.NET v2.0.50727" is not installed, you can install it by issuing the command 
"aspnet_regiis.exe -i -enable" at the command prompt: 

 
 


