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ASP.NET extensions are missing in IS

Symptom:
When you first open the HealthMonitor Web Interface, your browser reports a 404
error - file not found:

; The page cannot be found - Microsoft Internet Explorer

File Edit Wiew Favaorites Tools  Help

Address fﬂj http:fflocalbost HMWebWizard/Default, aspe

- gearch - ¢ Fawarites -E‘| =

The page cannot be found

The page you are looking for might have been removed, had its name changed, or
is termmpararily unavailable,

Please try the following:

» Male sure that the Web site address displayed in the address bar of yvour
browser is spelled and farmatted caorrectly,

» If you reached this page by clicking a link, contact the Wweb site
adrministrator to alert ther that the link is incorrectly formatted.,

« Click the Back button to try anaother link,

HTTF Errar 404 - File or directory not found.
Internet Information Services (113

Technical Information (for support personnel)

» Go to Microsoft Product Support Services and perform a title search for the
words HTTP and 404.

» Open IIS Help, which is accessible in IIS Manager {inetmar), and search
far topics titled Web Site Setup, Common Administrative Tasks, and
About Custom Error Messages.
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Solution:

You can check that ASP.NET extensions are installed in IIS. Please open IIS Manager
and reach the "Web Service Extensions" section: "ASP.NET v2.0.50727" should be
listed here (in this example, it is not listed):

rﬁ Internet Information Services (II5) Manager

‘:ﬂ Eile  Action iew Window Help
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i"‘ Internet Information Services - Web Service Extensions
=5, 8 TEMPLATE (local camputer]

+-__| Application Pools

| Wehb Service Extension | Status |
=i eb Sites # Al Unknown CGI Extensions Prohibited
g ch o Al 7 Al Unknown ISAPT Extensions Prohibited
= = ... 1 [®] Active Server Pages Prohibited
%] Inkernet Data Connector Prohibited
Properties %] Server Side Includes Prohibited
- %] WwebDaw Prohibited

Tasks

1l dd & new Web service extension. ..

1 pllows all Wb service extensions for
specific application...

1L Prohibit all Web service extensions

@ Open Help

If "ASP.NET v2.0.50727" is not installed, you can install it by issuing the command
"aspnet_regiis.exe -i -enable" at the command prompt:

ct|Command Prompt

Cinyod WINDOWS

C:NUINDOWS >cd Microsoft.NET
C

C

SSUINDOWSSMicrosoft .HET »cd Framework
S\UWINDOWS“Microsoft .NET“Framevork>cd v2.8.58727

C:sWINDOWSSHicrosoft .NET“Framevork w2 .0.58727>aspnet_regiis.exe —i —enahle
Start installing ASP.NET (2.8.58727).

Finished installing ASP.NET <2.8.58727>.
C:sUWINDOWSSHicrosoft _NET“Framewvorksw2 B8.58727>_
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